
CHOOSE CLEAN,
RENEWABLE ENERGY 

AND GET

C U S T O M E R  C R E D I T
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FOR MORE INFORMATION

Learn more about Customer Credit

Energy Call Center:
(800) 555-7794 (California only)
(916) 654-4058 (out-of-state)

Web Site:  
www.energy.ca.gov/greenpower

Gray Davis, Governor

William J. Keese, Chairman
Michal C. Moore, Commissioner
Robert A. Laurie, Commissioner
Robert Pernell, Commissioner

Mary Nichols, Secretary for Resources
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WHAT IS CUSTOMER CREDIT?

Customer Credit is a rebate to encourage you 
to support environmentally-friendly energy, 
leading to lower-priced renewable energy in the
future. Customer Credit helps renewable energy
providers offer electricity that is competitive
with the electricity you now buy. If you qualify,
you could receive a credit of up to 1.25 cents
per kilowatt-hour (the credit level may change,
depending on market conditions).

HOW DO I RECEIVE CUSTOMER
CREDIT?

It’s simple! Just switch to a registered renewable
electric service provider who sells eligible 
renewable energy, and you’ll see the credit on
your electricity bill. 

DO I QUALIFY? 

Yes, if you:
1. Receive electric service from Pacific Gas &

Electric, San Diego Gas & Electric, Southern
California Edison, or Bear Valley Electric
Service and

2. Purchase eligible renewable energy from 
a provider registered with the Energy
Commission.  

WHICH RENEWABLE ENERGY 
QUALIFIES FOR CUSTOMER CREDIT?

Not all renewable energy qualifies for Customer
Credit. Ask providers about their products 
that qualify.  

For example, a provider may offer a product
that is 100% renewable, but if half is generated

outside California, only 50% will be eligible for
the Energy Commission’s Customer Credit.  

Virtually all renewable energy qualifies if it is 
produced in a California power plant not owned
by a utility.

HOW DO I SWITCH?

It’s easy to sign up with a registered provider.
You can find a list of providers who offer 
products that may qualify for Customer Credit
on the Energy Commission Web Site at
www.energy.ca.gov/greenpower. You can 
contact one by telephone, by mail or over the
Internet. 

You will need to provide some information you
can find on your electricity bill. Ask the provider
how long it will take to switch and when you can
expect the credit to appear on your bill.  Also, be
sure to ask about any contract they might require
and carefully examine it before you sign up.

HOW MUCH WOULD MY CREDIT BE?

Your total credit depends on how much 
electricity you use. Here is an example:

6000 kWh = average household 
electricity use in a year 

x $.0125 per kWh* = using 100% eligible 
renewable energy

$75.00 = total credit per year

Unlike this example, your credit would probably
be embedded in the electricity price you pay, not
itemized separately.

* Effective December 1, 1999, the credit level is set at 1.25 cents per kWh.
After June 2000, you can check the current credit level on the Energy
Commission Web Site or by calling the Energy Call Center at 1-800-555-7794.

HOW WILL I KNOW IF THE CREDIT
IS ON MY BILL? 

Most providers reflect the value of the credit
through lower prices or monthly savings. Ask your
provider how the credit will be passed on to you.

State law requires providers to indicate whether
a credit is incorporated in your electricity bill, but
they are not required to itemize it on the bill.

HOW LONG IS THE CREDIT 
AVAILABLE?

The Customer Credit is expected to last until
March 2002.

HOW DO I KNOW THAT MY DOLLARS
ARE SUPPORTING CLEAN, 
RENEWABLE ENERGY?

The middle column of the Power Content Label
lists the sources of electricity you choose. Your
provider will send this label to you quarterly. 
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